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An audience-first approach
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Interplay of ‘passion’ and ‘duty’ | | S ~Efsa-

European Food Safety Authority

QB1T When you buy food, which of the following are the most important to you? Firstly? And then? (MAX. 3 ANSWERS)
(% - EU)
0 10 20 30 40 50
wore N - Taste
FOOD SAFETY (E.G. IF THERE IS A RISK IN EATING THIS FOOD) _ 42
= Food safet
WHERE THE FOOD COMES FROM (E.G. GEOGRAPHICAL ORIGIN) _ 34 oo S y
NUTRIENT CONTENT (E.G. THE AMOUNT OF VITAMINS, FIBRE, _ .
PROTEINS, SUGAR OR FATS)
AMOUNT OF SHELF-LIFE AVAILABLE _ 20 C o St
MINIMALLY PROCESSED _ 16
YOUR ETHICS AND BELIEFS (WHETHER THE ITEM COMPLIES WITH
YOUR ETHICS AND BELIEFS, E.G. IN TERMS OF RELIGION, ANIMAL _ 16
WELFARE OR FAIR PAYMENT OF PRODUCERS) - =
ITS IMPACT ON THE ENVIRONMENT AND CLIMATE (EG. CAREON Ry | 5 Kl g N
FOOTPRINT)
CONVENIENCE (E.G. THE EASINESS TO USE, PREPARE) - 9
OTHER (SPONTANEOUS) ] 0
DON'T KNOW | 0 - European
Commission
Special Eurobarometer 505
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Food safety | | o . .*efsa“

European Food Safety Authority

QD8 Please tell me which of the following statements you agree with: (MULTIPLE ANSWERS POSSIBLE)
(% - YOU ARE PERSONALLY INTERESTED IN THE TOPIC OF FOOD SAFETY)
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Trust |

QD7 Please tell me to what extent you trust the following sources or not for information on food risks.

(% - EV)
- I |

SCIENTISTS

w

i
CONSUMER ORGANISATIONS I 4
FARMERS I 4
NATIONAL AUTHORITIES I -
EU INSTITUTIONS . 7
NGOS - 11
JOURNALISTS 4

SUPERMARKETS AND RESTAURANTS

FOOD INDUSTRIES

w

i o [
w

CELEBRITIES, BLOGGERS AND INFLUENCERS

[
co

Totally trust Tend to trust Tend not to trust Do not trust at all Don't know
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Source:

EB Food Safety in the
EU (2019)


http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
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do we make the effort? " ~efsa-
European Food Safety Authority

Science isn‘t over
until it’'s communicated.

2013, Sir Mark Walport, UK Chief Scientist
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Purpose of | *~ *efsa-
European Food Safety Authority

= Building confidence in EU food safety
system

= Raising awareness of and
understanding about risks

= Providing the context of risks,

O Q including benefits

= Bridging the gap between science and
society, being accurate and consistent
with the science

= Understanding audiences and
providing them appropriate
Information to make informed choices
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EFSA campaigns | N ([ 4 **“efsa-

European Food Safety Authority

Salmonela,
no.

Il nostro obiettivo e
garantirti la sua sicurezza.
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Campaign #EUChooseSafeFood (2021)
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Social media | **“efsa-

European Food Safety Authority

Social listening | Provides insights into online discourses,
sentiment, audience interests

Social media always approach | One of our key communication
channels to deliver accessible, clear and engaging content

Interaction | Engagement with audiences and sharing of
interactive content on different social networks (e.g. campaign
material tailored to Instagram)



The way we

Consumer
organisations

Practitioners’
associations
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NGOs &
advocacy groups

Distributors & HORECA
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Understanding our audiences | efsam

European Food Safety Authority

- (3 Source:
/ 3 ‘ Statistical data
--r%" t analysis of EB Food
Safety in the EU
J (2019)
“Generic” trust )
Trusts everyone [/ 1/
A A\
“Concerned" , T'_' usts systems « . Concerned”

Trustg Market — - In place ang - | Mistrusts

Authoritjeg ’; markets and

and them
Selves authorities



http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
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What does it mean |

European Food Safety Authority

Tailoring our
COmmunication
Products and tools {0
their information
needs

Involving audiences
in product testing and
lmprovement

15
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Social research | | . efsa =

Q European Food Safety Authority

English m I Search

WCSV RESOURCES v PUBLICATIONS ~ APPLICATIONS v ENGAGE v CALENDAR

Il Which topics concern Europeans most? “Stra teg ic” research
P Q— , ' helps us inform communication
P | planning and the choice of

topics
. ANIMAL DISEASES p

. ANTIBIOTICS, HORMONES OR STEROIDS

#EUChooseSafeFood Bee health: new data hub goes

. FOOD HYGIENE Register now: A New Deal for Dietary sugars: have your say
Pollinators EFSA and nationsi food safety on draft opinion live
Regstration is open for this year's authority partness launch EFSA's provisional assessment of The EU Bee Partnership has
EU Pollinator Week (27-30.. camgaign on... the safety of dictary sugars is... unveiled a new online data...

. BACTERIA POISONING

" W
. ’ " N efsa @ English (en) -

Ewropean Food Safety Authority

%
-
1

“Targeted” research explores a
specific topic or an audience to
best frame the communication

16
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Listen and adjust | | **~~efsa-

European Food Safety Authority

Increased focus on campaigns means tailoring content to the
information needs of our target audiences ...

... which includes
message testing within
the campaign
development process:

e.g. 10 online focus

we work a“ year groups held for
for food safet. #EUChooseSafeFood
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Listen and adjust | . efsam

European Food Safety Authority
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European Food Safety Authority

ABOUT~ NEWSROOM~ TOPICS~ RESQURCES~ PUBLICATIONS ~APPLICATIONS v ENGAGE~  CALENDAR

User research
&

Dietary sugars: have your say on draft opinion

Personalised
journeys

EFSA’s provisional assessment of t ty of dietary

consultation will run until

Register now: A New Deal for #EUChooseSafeFood Dietary sugars: have your say Bee health: new data hub goes
Pollinators EFSA and national food safety on draft opinion live

Registration is open for this year's authority partners launch EFSA's provisional assessment of The EU Bee Partnership has

EU Pollinator Week (27-30... campaign on... the safety of dietary sugars is... unveiled a new online data...

= efsa- | open Home Questicns Experts Calendar [

Sanaoean Food Safety Acsherey

3

OpenEFSA portal

rface for all information rela

onfiden

Explore ongoing work

Latest Updated Questions
Question Number Question Type Food Domain
EFSA-Q-2021-00079 Application Novel Foods

18



*‘K«k

Tailor it to EU 27 | jual apprc " ofsam
. . ?/ uropean Food Safety Authori

* Introduction of the Spanish website version in 2020 to complement EN, FR, DE and IT

« Investments in hybrid solutions (human +neural machine) ongoing > recently added 5
languages to the website (EL, NL, PL, PT, SV)

* Further investments in translating the entire website content as well as the scientific
work (primary communication products) in the context of EFSA 2027
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Comunicating science | | . ~Efsa-

European Food Safety Authority

Content that

considers
personality
traits
fffffffffffffffffffffffff Formats
elaborated

jointly

Plain language

20
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European Food Safety Authority

Subscribe to
www.efsa.europa.eu/en/news/newsletters
www.efsa.europa.eu/en/rss

O Engage with careers
/ www.efsa.europa.eu/en/engage/careers

Follow us on Twitter
@efsa_eu
@plants_efsa
@animals_efsa

@methods_efsa

21



Career opportunities for young
professionals

Eline De Vel & Panos Kalavros

HuCap Team talent selection
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Career Opportunities for Young Professionals ~ . efsam

Standard
positions

 For anyone meeting the
specific requirements of the
different job positions

* Renewable contracts of 3 to 5
years

- Payed

* Full time

8z

Guest
Programme

For PhD candidates and
public workers

Up to 6 months for PhD
candidates, 12 months for
public workers

Unpaid

Full time

European Food Safety Authority

Traineeship

For university
graduates

Open to ex trainees of
EU institutions

5 to 12-month contract
Payed

Full time

Check our latest career opportunities: carcers.efsa.europa.eu
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European Food Safety Authority

Areas of Interest

SCIENCE BUSINESS

COMMUNICATIONS
SERVICES

Biology International relations Editors
Toxicology Legal Affairs Media Relations
Veterinary Accounting Engagement and
Chemistry Event and Campaign External Relations
Statistics Management

Digital Communications
Nutrition HR administration and Multimedia

Pesticides Business ICT Systems




Our traineeship is

OPEN

#EFSAtraineeship
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Overview of the Programme | ~ . efsam

European Food Safety Authority

Goal Eligibility Characteristics

Gain professional
experience in a leading
scientific European
Agency

University degree
Up to 12 months

B2 level in English

Develop and strengthen
your skills and Have never been Monthly maintenance
competencies in the employed by EFSA grant €1,250
chosen field of interest

EU and non-EU citizen

Expand your professional Working language:
network EU trainees are eligible to English

apply
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How to apply for a job at EFSA | **fefsa.

Careers.efsa.europa.eu

EFSA Professional Opportunities

[ Q Find jobs by keyword ]

Sign Up for Job Alerts!

Not ready to apply? Take just a minute to sign up for job alerts.

.};.;.E——"‘ h&-&‘é‘rb‘

...-.—.....—1

European Food Safety Authority

View all Posted Jobs

Featured Jobs View all New Jobs

Scientific Coordinator — Regulatory Science | NEW |

Q ltaly, Emilia-Romagna, Parma

EFSA is looking for a highly motivated scientist with the knowledge and B Science Professionals
determination to join an international scientifically driven organisation. &y EFSA/X/AD/2021/05

Notice of call for expressions of interest - Scientific and Technical Support - Various
Scientific Profiles

Q ltaly, Emilia-Romagna, Parma

Notice of call for expressions of interest (corrigendum) Scientific and Bl Science Professionals
Technical Support in the areas of the assessment of Animal Health and... &y EOVEFSA/2020/01
HR Business Partner | NEW |

Q ltaly, Emilia-Romagna, Parma

EFSA is looking for talented HR Business Partners ready to play a pivotal B Business and Administration
role in providing advice to EFSA business units and managers. Professionals
& EFSA/F/4/2021/03

27



WFx,
Traineeship 2022 - Overview of the Selection Process **..efsa-

European Food Safety Authority

Application Recorded Talent pool
on EFiggSecareer Interview established

Eligibility Online Live Offers sent
and CV interview with to candidates
screening manager(s)
Deadline for. Selection process: Starting dates:
applications: May - June September to December

25th April

28



Preparing The Application

Job Search My Jobpage

www.careers.efsa.europa.eu

Applying for: Scientific Officer - Regulatory Science (Job Number: EFSA/X/AD/2019/09)

Step 1 out of 12

4

Profile Personal General Job Specific . Employment . . o
’ Information Questions Questions » Education » History b | Certifications | » | Motivation | » @ References
Preferences | } | eSignature | ) Review and
Submit

Lo s connn § s or o § e

Profile Upload

Profile Upload

You can submit personal and professional information by uploading a profile. The system will automatically
extract the relevant information included in the profile and fill out part of the online submission. You can

review the extracted information and make the appropriate changes in the next steps.
If you do not upload a profile, you will need to fill out the online submission manually.

Uploading a
profile

To upload a profile
through a third-
party service,
select the radio
button next to the
relevant service
icon. The system
imports the data

> Sk
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European Food Safety Authority

Keep in Mind
= Make sure you fulfil eligibility criteria

= Read the vacancy note carefully, all
info is there

= Mention all relevant experience with
details

= Pay attention and fill in carefully the
Job Specific Questions

= Don’t wait until the last day to apply

= Once you apply your profile will
remain available for future
applications
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Recorded Online Video Interview & Written Test ﬂ««éfsa-

European Food Safety Authority

= Recorded Online Video Interview
Focused mainly on language, presentation and verbal communication skills

= Written Test
The written test is designed to assess technical competencies and the written communication skills.

Any tips for the
video interview?
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Structured Interview Process “. ofsam

European Food Safety Authority

Tell us what
approach you
took to...

v Technical interview questions: focus on Tell me about a Describe
candidates’ skills ‘tlmewhenyou... an occasion
v Behavioral competencies interview
questions: focus on how you handled

(would handle) various work situations

when you...

How did you
go about...

Give me an
example of
when...

How do you manage

stress?
Could you give C

me an example?

Tell me about a time when you had

to perform a task or project under
- a lot of stress. 31
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Competency Based Interview: Star Technique “«?efsa-

European Food Safety Authority

Examples of answers based on STAR technique:
R

CIose'etwifth the = Recently, when I was working on (task), I discovered
resuit or your ()
efforts. | (situation). Because of that, I (action). Because of this,
Listentothe / -
question and (result).
think of \
an event.

= One situation that comes to mind is (situation). My role

Describe the

event or T

situation that

you were in. Explain the
task you had
to complete.

was (task), and I (action). There were a few

A complications along the way. One was (complication) and

Describe
the specific what I did was (action). The other was (complication)

actions you _y,, ‘ .
took to g;? JA9) and I (action). Because these challenges were addressed

/75 complete

/> 4" thetask. #d (result).

@) the balance




Interview Tips

DOs \/

Refer to the competencies in the vacancy notice -

think of examples in advance

Think about the depth and complexity of your

examples
Be concise and engage with the panel
Think of your value proposition

Do not take for granted that the SB knows your
skills, achievements: explain and give all necessary

details

> Sk
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European Food Safety Authority

DON'Ts X

= Generalised answer — sweeping statements

(e.g. always get on well with people)

= Too much “1” or "we”, concentrate on your

role on the team
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EFSA Talent Pool “ . efsam

European Food Safety Authority

The outcome of EFSA Selection procedures for staff is the establishment of a Talent Pool
of suitable candidates

= The Talent Pool is valid for two years (possible extension upon ED Decision)
= Inclusion on the Talent Pool does not guarantee a job offer
= Hiring managers can screen and select candidates from Talent Pools in case they have a

business need (a second interview with the relevant manager may be scheduled)

Is the Talent
Pool only
available for a
specific Unit?
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TRAINEESHIP 2020/21- Key Facts & Figures 1/2

Azerbaijani Lithuanian Ukranian Norwegian
Czech —\ ~ Finnish
Belgian, ‘
Colomblan\ <l
\ '.

Polish, 2.33% -

= 3280 applications

Romanian, 2.33%

Bulgarian, 2.33%

= 86 hired

= 20 different nationalities

= 6 trainees coming from
non — EU countries (India,
Colombia, Azerbaijan, Norway,
Ukraine)

Spanish, 17.44%
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TRAINEESHIP 2020/21- Key Facts & Figures 2/2 pa **:efsa-

European Food Safety Authority

Academic Background of Gender Balance & Age
Hired Trainees

A :aC

Women represent 72% of the
B Bachelor's Degree (16.28%) [ Doctorate Degree (6.98%)
B Master's Degree (76.74%) tra Inees.

Average
Age
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Questions - Open discussion . efsam

European Food Safety Authority

Thank you!

Do you have any
questions?
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Stay connected ~ efsam

European Food Safety Authority

Any question? https://connect.efsa.europa.eu/RM/s/askefsa

Subscribe to
www.efsa.europa.eu/en/news/newsletters
www.efsa.europa.eu/en/rss

O Engage with careers
/ www.efsa.europa.eu/en/engage/careers

Follow us on Twitter

‘ @efsa_eu
@plants_efsa

@methods_efsa

Linked [T}
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